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As many of you may know, I had some unexpected major 
surgery in the beginning of July. Having never spent a 
night in a hospital it was an experience filled with many 
physical and emotional ups and downs. However, the 
most memorable part of the experience was defined by a 
nurse named Nita.

We talk a lot about “Creating Memorable Places Where 
People Want to Be” and we probably all agree that the 
second part doesn’t always apply to the hospital! 
However, my experience was defined not by any physical 
room or building or piece of technology, but rather by a 
single person who took the time to sit with me when I 
was alone in the dark and help me come out of the fog of 
surgery by simply listening and establishing a personal 
relationship with me.

She stayed with me most of the first night and I always 
felt her compassion. It was palpable to me even when 
she was not in my room.

After that first night I did not see Nita for three days and 
nights. On what turned out to be my next to last night, I 
could not sleep and stumbled around the halls at 4 a.m. 

I shuffled around a corner and heard, “Mr. Lex Birney, 
what are you doin’ up and how is it going? How is your 
wife, Allison and your daughter, Lu?” 

I told her it was not going too well and shared some of 
my frustration at not being able to take care of myself. 

She said, “Mr. Birney, if you are walking around at 4 a.m. 
you are doing just fine so don’t worry. I am on another 
section but I get off in a little and I will come help and sit 
with you for a bit.”

Nita came to my room twenty minutes later and helped 
clean things up and we talked and talked. As the sun 
slowly rose outside my window I realized that she had 
stayed with me well beyond her night shift. 

We established a connection that I will never forget. It 
was based on her empathy and genuine interest and 
care for me and my family. I will be eternally grateful to 
Nita for teaching me what “memorable” really means. 

From the Crow’s Nest

Lex Birney

Values driven development of people and places.

Talking honestly and openly.

Running for a Cause
On Saturday, July 25, 2009 at 8 p.m. some of our Abingdon 
House residents got together to run the Crystal City Twilight 
3K in Arlington, VA.  A big wind and rain came through about 
twenty minutes before the race started.  Just as the race got 
underway, the rain stopped, but it left the streets wet and 
plenty of puddles to jump over or run through. Seven residents 
(Samer, Alan, Jose, Ralph, Laura, Meghan, Kim and Yolanda) 
and Samer’s girlfriend (Sarah) withstood the elements before 
the race, ran and finished.  Other residents (Jim and Miguel) 
came along for support and to cheer them on. Over 2,500 
strong came out to brave a bit of rain and support this great 
event.  Yolanda Diaz (Resident Manager at AH) placed 3rd in 
her age group with a time of 26:28. Their next feat will be on 
September 5, 2009 at The Arlington 9-11 Memorial 5K which 
is an Arlington Police Charitable Fund race.  Proceeds are 
donated to 9-11 related charities. 

Left to right - Samar, Sarah, Jose and Yolanda.

Kudos!
Congrats to The Brick Companies own Paula Pierce, this year’s YWCA 
TWIN (Tribute to Women and Industry) award! TWIN is nationally recognized 
and has been given to outstanding professional women throughout the 
County.

TBC welcomes a junior family member! South River’s Dan Haxton and his 
wife Katie welcomed baby Henry in June!

Congrats to the Finance Department’s Todd Williams! Todd and his wife 
Megan tied the knot on June 20th. 

Mike Kriel graduated from the University of Maryland – Smith School of 
Business with a Masters in Business Administration in May. Way to go Mike! 

Making a positive difference.

12 x 12 Challenge Progress Report
Congratulations to the entire TBC team for achieving a 5.2% reduction in electricity consumption in the first year of our challenge!

Have ideas for energy-saving measures? Share them with your manager or the Green Team at greenteam@thebrickcompanies.com.

Yappy Hour
July 24th was the fourth Yappy Hour of the 2009 season and we 
celebrated Luau style! Together with our local pet-loving friends 
we’ve raised over $500 to benefit the SPCA of Anne Arundel 
County. Don’t miss our “Back to School” Yappy Hour on 
September 11th at the fabulous outdoor pavilion at The Golf Club 
at South River! There will be food, games, raffles and prizes!  For 
more info about our Yappy Hours, please contact Head 
People Person Shelly Ford at 443-951-2025. 

Dan Gilday, a valued employee at The Golf Club at South River for 12 years, 
was recently promoted to Front of the House Manager at the new Bistro. 

Welcome Aboard!
Tom Meredith - forklift driver at Atlantic Marinas. Welcome to the TBC Family!

Movin’ on Up!


